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China Solution 

Alipay, WeChat & Co.: 
How local merchants are able to 
profit from digital platforms 
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> 5 Million 
Financial Group credit cards 

processed 

 

> 120,000 
POS terminals in operation 

 

> 38 billion 
Transactions per year 

VR Payment is one of the leading 

payment providers in Germany and 

connects regional business with 

global payment systems on the 

customer end. 

 

Integral, innovative 
solutions to cashless 
payments 
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Target group 
Chinese tourists in 
Germany 
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International tourism 

Total volume forecast of tourists from overseas in 2030: 

31.8 million overnight stays + 103 percent 

Asia-Pacific region continues  

with great dynamic 

Source: DZT/Claus Sager 2014, Deviations due to rounding (regional structuring according to UNWTO) 

Overnight stays by foreign visitors  

in millions (not including camping trips) 

2013 (Million) 

Increase 

2014-2030 (Million) 
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Tourism from China offers 
huge potential 

Countries with the highest 

international tourism 

expenditure 2018 

Expenditure in billion USD 

... because the Chinese tourists spend the 

most money on a global scale... 

...however, in relation to the total population, 

only few Chinese nationals travel abroad.  

277 

144 

94 

76 

35 

China 

USA 

GER 

RUS 

UK 

Source: Statistics: https://de.statista.com/statistik/daten/studie/187790/umfrage/laender- 

mit-den-hoechsten-ausgaben-im-internationalen-tourismus/ 
Source: etailment: https://etailment.de/news/stories/Alipay-Wechatpay-Tax-free-Shopping- 

 

Germany-22018/ 

9 % 
of the Chinese 

population own a 
passport 

of the population  

has been  

abroad 

To date, 

2-3 
only 

% 
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3.4 million 
Chinese tourists are expected in Germany in 2020. 

That represents a 40% increase compared to 2017. 
    

> €12 billion  
Expected revenue in 2020 from 

Chinese tourists in Germany 

> €3,500   
Average expenditure 

per tourist from China 

> €500  
Daily expenditure 

per tourist from 

China 
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Chinese  
payment systems 
The benchmark 
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 ...with a transaction volume of  

16 billion USD. That is 30 times more 

than in the USA. Alipay and WeChat 

Pay are the most dominant players. 

 

China is the undisputed 
world leader in mobile 
payment...  

2012 2013 2014 2015 2017 2016 

$16T 

$12T 

$8T 

$4T 

$0 

China Mobile Payment Volume 

China Mobile Payment Share 

WeChat Pay 

38 % 

Others 

8 % 

AliPay 

54 % 

Source: Euromonitor. Note data excludes certain consumer-to-consumer (C2C) transactions. Source: Euromonitor. Note data excludes certain consumer-to-consumer (C2C) transactions. 



Travel with WeChat and Alipay: An omni-channel approach  
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Planning a trip to Europe: 

 Flights 

 Accommodation 

 Leisure 

 Transport 

After returning home: 

 Cross-border e-commerce 

 Online posting and sharing 

 Active recommendations  

 Preparing for the next trip 

Staying in Europe: 

 On-site bookings 

 Shopping with app-recommendations, 

Storefinder and Mobile Payment 

 Networking with local retailers 

 Online posting and sharing 



The customer journey with WeChat 
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1. The Chinese traveller 

plans trip to Europe 

10. Recommends  

Retailer to others 

5. Travels back 

to China 

6. Visits retailer E-Store 

easily via WeChat 

3. Scan retailer QR code 

from POS 

Info & E-Store local 

advertising 

8. Receives purchases 

directly from Europe 

9. Traveller becomes 

loyal customer 

7. Buys online via 

retailer cross-border  

e-commerce 

4. Follows and is linked 

to various retailers 

2. Shopping in Europe - 

visibility via retailer 

MiniApp GEO Tool 
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We offer you simple and easy 

access to Chinese customers at 

the stationary point of sale and in 

e-commerce: 

  

We will guarantee your presence 

in Alipay and WeChat Pay! 

 

Next Level Point of Sale: 
The VR Payment China 
Solution 
 



1 2  3  4 
Use location-based 

marketing tools on 

Alipay and WeChat. 

 

Form a basis of 

trust between you 

and your customers 

with WeChat Pay 

and Alipay. 

Chinese customers 

can share their 

shopping 

experiences with 

friends on WeChat. 
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The customer can 

continue to shop 

from your store via 

WeChat e-commerce 

after returning home. 
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With the VR Payment China Solution, Chinese tourists can make 
cashless and mobile payments at the point of sale via WeChat Pay 
and Alipay. 
 

User selects the Wallet 

feature in the WeChat 

or Alipay app. 

 

User generates a QR 

code in their wallet. 

In order to start the 

payment process, the 

QR code is scanned by 

the retailer. 

1 2 3 
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The Alipay POS Solution 

  

  

POS terminal with   

Alipay acceptance 

and tax-free option 

Digital wallet 

Payment 

on a QR code  

basis 

Alipay in-app MKT 

Popular travel guide feature 

including Storefront, coupons 

etc.   

Shop finder 

with geolocation 



POS terminal with WeChat Pay acceptance  

Official account on WeChat 

Networking online via app  

Integrated message function          
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Content mini-programmes with additional features: 

Popular travel guide 

Shop finder with geolocation 

Customer support chat 

 The WeChat POS Solution 

  

  



Integrated in the official account:  

A full-service WeChat online shop 
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 The WeChat E-Store Solution 

After scanning the QR code at the POS: 

Automatic connection with the retailer’s 

official WeChat account 
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 The WeChat “Food, Culture, Leisure” Solution 

Integrated 

reservation tool 

for hotels 

Direct bookings and  

hotel finder function  

with geolocation 

Digital wallet 

Payment function 

on a QR code 

basis 

Messenger 

function 

Private 

and official  

accounts 
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Best practice reference case 

Diva by Makole, Salzburg 

QR CODE 

Cross-border 

e-commerce 

QR CODE 

Cross-border 

e-commerce 
 (Can only be opened with the WeChat QR Code Scanner) 

Reference store 

Mini App 
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Please contact: 
 
 

Marco van Eersel 

Email: marco@weretail.com 
Mobile: 0174 4265656 
 

Stephan Schmidt 

Email: Stephan.Schmidt@vr-payment.deyment.de 
Mobile: 0151 72017634 
 

Many thanks!  
Please visit us at the exhibition 
stand Hall 6 / Stand H27 

mailto:idt@vr-payment.de

